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Flow SaaS managed hosting specifications

Flow SaaS is a Java application the runs on a SQL database. It is hosted by Beetext and available as a
service on a subscription basis. The following is a summary description of the current server hardware
configuration and environment in place to host the Flow SaaS applications.

Material

- Dual Core Xeon 3.0 GHz (RAID 5)

- 8 Gb RAM

- Diesel generator backup

- Daily information backup

- Monthly external backup (in case of disaster)

Internet Connection
- Redundant high speed internet connection provided by four separate ISPs
- 10 Gigabytes of transfer per month

Security

- Controlled environment with surveillance

- Restricted access to Beetext staff with high-security clearance
- Redundant firewall

Assistance
- Intervention within four working hours following the incident
- The servers are monitored at all times. In case of failure, our IT department is automatically notified.

For more information please contact your Beetext sales representative or account manager.
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